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Introduction

• Survey conducted 16-21 April 2020 

• Sent to the most senior contact in all 

member companies. 

• A total of 552 responses received by 3pm 

on April 21st

• Just over half the responses (53%) were 

from organisations with fewer than 50 

employees

• One in five responses were from 

organisations with over 250 employees



Respondents by activity



• Almost three quarters of respondents (72%) 

expect to return to pre-covid19 levels of demand 

within a year after restrictions end.

• Lay-offs or short-time working for employees was 

the most common action undertaken by 

organisations as a result of covid19 (44%). 

• Respondents in general were expecting 

substantial decreases in turnover (59%) and 

profitability (60%). 

• When slight decreases added in 81% expecting 

turnover to decrease and 82% expecting some 

level of decrease in profitability.  

• Around a quarter of respondents (27%) expect a 

different model for their business over the 

longer term, with one in ten (10%) looking at 

shorter supply chains or having a more local focus 

for their business. 

• Deferred tax or rates bills (50%), direct cash 

grants (45%) and rates bills write-offs (44%) were 

the top three supports identified by respondent 

businesses. 

• Key long-term implications: ongoing use of 

remote working (73%), flexible working (56%), 

changes to physical workspaces (61%), and 

employees’ changed approach to work life 

balance (46%)

Key findings



In relation to your business currently, have you 

experienced/had to implement any of the following?

Key changes



There was little variation by company size on any of the changes 
examined, except for redeployment of staff which was more prevalent 
(41%) in organisations with over 250 employees, compared with 27% 
of organisations with fewer than 250 staff.

Key changes (2)



When do you think your organisation will return to 

pre-covid19 demand levels? Please indicate the likely

Recovery to pre-covid19 demand levels changes



Impact on each of these areas for your organisation by year end

Impacts by year end?



How many months could your business stay open using existing cash reserves, with no revenue? 

Cash reserves



How many months could your business stay open using existing cash reserves, with no revenue? 

Cash reserves by size



Turnover by size

Please indicate the likely impact on TURNOVER for your organisation by year end



Please indicate the likely impact 
on PROFITABILITY for your 
organisation by year end

Profitability by size



Exports (N = 263)



Imports (N = 238)



Do you expect any of the following long-term impacts of the covid19 crisis in your organisation, i.e. over the next 3 years?



Supports required

What supports would be most useful to your 
organisation in returning to business as usual, 

post covid19?
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